User Guide on Navigating the Student Portal
(Primary)
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Introduction to MySkillsFuture Student Portal

1 INTRODUCTION TO MYSKILLSFUTURE STUDENT PORTAL

M}§K|LLSW About ~ Career Quest World of Work + Education Guide ~ Help Feedback e O m

® A

MySkillsFuture

A one-stop portal that helps you start on a journey of self-discovery and
make informed education and career choices. Use the information and

tools to explore various educational and career options and take charge
of your future.

World of Work Education Guide
Discover the World of Work and learn about the Explore the different education options and
different job roles and industries. schools available.

What's Happening

Tell your parents about it!
Labour Day - Crea... 3 A Conferenceont... PSLE Preparation ...
Briefly speaking AConference on the Merger... PSLE Preparation Seminar, ...
May [ May | May

Figure 1-1: Homepage

MySkillsFuture Student Portal is a self-guided system that helps students find out
their interests and allows them to explore different education and career pathways.

Go to https://www.myskillsfuture.gov.sg/primary to access the portal.
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Pre-login Features

MysSkillsFuture Student Portal (Primary) Mg§|.<||_|_s'ﬁdu/e

MﬁleLSW About ~ Career Quest World of Work + Education Guide ~ Help Feedback e O

MySkillsFuture

A one-stop portal that helps you start on a journey of self-discovery and
make informed education and career choices. Use the information and

tools to explore various educational and career options and take charge
of your future.

World of Work Education Guide
Discover the World of Work and learn about the Explore the different education options and
different job roles and industries. schools available.

Figure 1-2: MySkillsFuture Portal (Primary) homepage (before login)

You are able to view the following without logging in:

* About - MySkillsFuture for Students, Education and Career Plan

e Career Quest - Virtual World, Work Values, Mini Games

*  World of Work - Singapore Industry Landscape, Learn About Job Roles

* Education Guide - Singapore Education Landscape, Explore Schools,
Calendar of Events

Login to the MySkillsFuture Student Portal (Primary) to access additional
features on information about yourself such as View My Reflections and adding
favourites.

You will also be able to access your personal information like Overview, My
Profile, My ePortfolio, Notifications and Settings.

Help and Feedback are also available without logging in.
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2 PRE-LOGIN FEATURES
2.1 ABOUT

Get an introduction on MySkillsFuture for Students and Education and Career
Plan via the About menu.

2.1.1 MySkillsFuture for Students

Mg_SKILLS‘#A/.‘ul‘e About v  CareerQuest World of Work v  Education Guide v+  Help Feedback e Q

Overview My Profile My ePortfolio My Goals L Notifications # Settings
# [ About > MySkillsFuture for Students

About MySkillsFuture

MySkillsFuture for Students is a one-stop portal to help you discover more about yourself,
explore the different education and career options and start planning for your future!
You can use the information and tools to find out what you want to do when you grow up,
learn about the choices on hand and set goals to work towards your ambitions!

()
S

o0

A\

/'

Figure 2-1: About MySkillsFuture for Students

Get an introduction of the Student Portal.

2.1.2 Education and Career Plan

Get an introduction to your education and career journey via the About menu.
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Click About > Education and

Mg_gKlLLs‘ﬁdWe

Career Plan.

out ~ CareerQuest WorldofWork ~ Education Guide ~

M;Lsmu.s'ﬁdwe weo reeanack @) EZ

# | About > MySkilisFuture for Students

‘MySkisFsture for Students

Education and Career Plan

. SkillsFuture

MyskillsFuture for Students is a one-stop portal to help you discover more about yoursel,
explore the different education and career options and start planning for your future
You can use the information and tools to find out what you want to do when you grow up,
learn about the choices on hand and set goals to work towards your ambitions

wemilind, |

You will see a visual

representation of your
education and career journey.

To discover more about
yourself, navigate the
Education and Career
Pathways.

Click on the various links to
redirect to the specific work or

# | About > Education and Career Plan

Education and Career Plan

Get Started on Your Education and Career Journey

.
Be Resillent,

M~

1 ".;\"’

Discover Navigate Make Informed
Wheo You Are Pathways with Decisions and
: Confidence Own Them

2o
Select My Secondary
Schools and Work
Towards My Goals

Selt-Discover
h ) des

education related page.

: 5 o

: Beges™

6 Select My Secondary
Schools and Work
Towards My Goals

Awareness

Why do people work? What do you
want to be when you grow up?
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Pre-Login Features

2.2 LOGIN

1. Click the Login icon to
access the Login window.

M./;}KlLLS‘ﬁ(ﬁU‘E About =  CareerQuest WorldofWork ~ EducationGuide ~  Help Feedback el@l

_

1
2. Enter your User ID and Login
Password in the LOgin Students and Teachers
window to access your o ot o the Toaary netaton, s ik v 0 ks ol
MySkillsFuture account. o P—
Userip Password
Forgot your password?

For new users: o=
1. Your BC/UIN/FIN will be
your User (Logm) ID. ECG Partners

If you have not registered for Corppass, please register and create Corppass user accounts for
your entity. For more information, click here

2. Enter your User ID and

temporary password or
(provided by your school).

3. From this point on, you
will be directed to a
Settings page to key in a
new password and
complete other details.
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2.3 FORGET PASSWORD

If you forget your password, you can request for a password reset to be emailed
to you.

H o
click on “Forgot your Students and Teachers
a H This portal is for students and teachers in Primary Schools, Secondary Schools and Junior Colleges/Centralised Institutes.
password?” link and you avea sstont o th ergary etion,pesscick et ccéss AySHaFUars,
follow the instructions. Veer paccnond
User ID Password

Forgot your password?
s ==

ECG Partners

If you have net registered for Corppass, please register and create Corppass user accounts for
your entity. For more information, click here

- - 2«

2 . Enter you r User I D a nd M7§K|LL§ﬂ4£14m About = CarcorQuest  WorldofWork =  Education Guide ~ | Hetp Feedback (G (EZEED

type in the characters ——
shown in the given Reset Password
image. v

Please enter the characters shown in the image below *

22082

[ confm ]

3, You Wi” be prompted to M}SKILLS‘#A«‘.MFB About ~  CareerQuest Worldof Work ~  Education Guide ~  Help Feedback em
answer one of your pre- R
saved security questions. Reset Password

Please answer the security question:
What s your favourite subject?

Plsase fill your security question's answer;
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4. |f the answer is Correct, M:?_SKILLS'ﬁiﬁim About ~  Know Yourseli World of Work ~  Education Guide ~  Help ~ Feedback o m
you will be prompted to set |- /e
anew password. Reset Password

New Password

For the wrong answer, the Your password mst et th following crtari:
. » + contains between 12 to 24 alphanumeric characters
H Dinmsietdiiemn i « contains at least 1 number and 1 characte
system will prompt you R
« no password can be re-used within a day.

again to a nswer a nothel’ m E.g password set for the day is Password@012, Password@013,

Password@014. These passwords cannot be reused within the

same day.

secu rlty q u estio n. 1F you are using special characters, nofe that oniy{ @# 5% A * ) are aflowed.

If you answer wrongly for 3
times, the system will lock

the User ID from any log-in
attempts for 15 minutes.
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Pre-Login Features

2.4 HELP

" [ Help

Help

CHOOSE A TOPIC
This topie pro-login and post login fe.

FREQUENTLY ASKED QUESTIONS

GENERAL QUESTIONS ON MYSKILLSFUTURE =i

1 What s MySkillsFuture?
stop portal nd hokc

2 How do | use MySkillsFuture?
ks & resource for you to discover your Intervsts and strongths, learn more about the education and caroer pathways that are availablo, and make education and career
plans.

3 Who s MySkillsFuture for?
The portal Is dosigned for individuals from Primary 5 students through to adulthood,
1 ¥ Y gh a and ¢ and planning
2 Potytechnic, T . and adult upported by for carcer planning, bullding.
resiionce and ifelong learning,
3 Empl  and du ind I workforce.
4. Tradning Providers will This por i liver customised and quality

training,

4 How do | use MySkillsFuture Student Portal?
1 you are  studont from Primary § to Pre-University, the portal s designed to help you discover your interests and strongths, and guide your education and career
development at every stage of your education journey.

Currently, ecarcers,sg s the nd Career Primary 5 University
58, 9nd ensure 3 school ife to adulthood, It contains new features such a5 an enhanced
Interactive avatar for p tolearn about indu nd jobs
thess loarning while exploring the portal,

(3

Student and ¢ { fmary 5 and 6 students.
ECG' focus P your self.
hanging ign ipport ECG lassons,

o Raise awareness of your interests and stréngths.
o Plan your abo y
o Exploro deferent careors and nurture your aspirations for the future

A

The SUPPOIT yOu I your eduucation and You Jobs, skl
and tools. You will be able y your ed planning
[y
Research has. od dthat it s oh awareness. According
10 paychologist ik Erikson, children at o ™ W thevtintorests and strength sonse

your Interests and strengths.

Used inECG lo hi TGP), My (P Support you in your journey of self.
discovery. it can awareness and X you A it
Indust The portal also provid for v "
primary school.

[
The y
GENERAL QUESTIONS ON NAVIGATING THE PORTAL +
GENERAL QUESTIONS ON DEVELOPMENT AND THEORETICAL UNDERPINNINGS +

USER GUIDES

Coming soon

Figure 2-2: Help

Mg_gml.s‘ﬁdm

You can access the Help section by clicking on Help as shown Figure 2-2. The Help
section will contain Frequently Asked Questions and user guides.
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Pre-Login Features

2.5 HELP AVATAR

LM P RS

Figure 2-3: Help Avatar

While you are exploring the various features in the site, you will see a Help Avatar
on some pages. This avatar (Figure 2-3) will provide you with relevant information
about the page or features which you are currently at.

The guide provided by the avatar can be closed simply by clicking on the Help
Avatar Icon.

Page 11 of 18 Return to Top



MysSkillsFuture Student Portal (Primary) MﬁKlLLS%We

Pre-Login Features

2.6 FEEDBACK

# | Feedback

Feedback

Helpdesk Contact Information

Please email studentportal@MySkillsfuture.sg or call 6684 9020 for enquiries.

Operating hours are from 8am to 7pm (Mondays to Fridays) and from 8am to 1pm (Saturdays). Closed on Sundays and Public Holidays.

You may also send your enguiries through the feedback form.
More information on MySkillsfuture Student Portal can be found in the Frequently Asked Questions (FAQs).
* denotes mandatory

Salutation * Name *

- o

Contact Number (Mobile/Home)

MobilejHome {optional)

Email Address *

youremall@mail.com

Section *
-Please select the section - w
Comments *

Please type your comments here

4
3000 of 3000 characters remalning,

Please enter the characters shown in the image below *

Enter the characters below

_/909%6

Get new Image

This s a securily feature that protects our webslte and your Information against aftacks from robots and awtornated programs.

Figure 2-4: Feedback

You can submit your feedback or questions to Helpdesk using the Feedback
feature as shown in Figure 2-4 above.

Page 12 of 18 Return to Top



MysSkillsFuture Student Portal (Primary) Mg§|<||_|_s‘ﬁ{,ture

Pre-Login Features

2.7 SEARCH

Help Feedback e

Bearch by Keyword

Figure 2-5: Search

You can search for Job Roles and Schools by clicking on the 0 icon (Figure 2-5)
and entering keyword(s).

Search Results

Job Roles Schools

Display Options 88 job roles found in aerospace 123456780910 )

Sort by

Job Role Typical Education Fields of Study
TitleA-Z ~
AIR FORCE TECHNICIAN POLYTECHNIC DIPLOMA AERONAUTICAL

ENGINEERING (INCLUDING w

AEROSPACE ELECTRONICS) )

AIRCRAFT MAINTENANCE POST-SECONDARY (NON- AERONAUTICAL DA
ENGINEER... TERTIARY): GENERAL & ENGINEERING (INCLUDING

VOCATIONAL AEROSPACE ELECTRONICS) O

Figure 2-6: Search Results

Click on relevant Job Roles or Schools which you have entered in Figure 2-5.
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Post-Login Features

3 POST-LOGIN FEATURES

3.1 OVERVIEW

Overview

Career Quest

| Collected

Industries Badges

( Explore Industries

Education Guide
1 Explored:

, @

Explore Pathways

World Of Work

i
6

Industries

o0
Explore Industries

My Goals

My New Goals #1

£

View My Goals

;‘! Reflections

s ©

Reflections
Your wer

My Feedback

I have answered :

1

Feedback
¥ et

Explore Feedback

What's Happening

Tell you parents about it

My ePortfolio

‘ 67"

v My Favourites
& MyGoals
v My Reflections

« [
Blopharmaceuticals
Manufacturing

Archaeologist

Integrated Programme to
Universities (1)

* oo
HWA CHONG INSTITUTION

Figure 3-1: Overview

Mg§K|LLs'ﬁAture

The Overview section (Figure 3-1) shows you a snapshot of your progress in:

Career Quest
World of Work
My ePortfolio
Education Guide
My Favourites
My Reflections
My Feedback

O mMmmoO®m >

You can also access each of these portal features directly from the Overview page.
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Post-Login Features

Mg_gquLsTﬁtﬂwe

Another useful feature is the option for you to Download or Print your progress

displayed on the Overview page.

3.2 MY PROFILE

My Profile

My Vision Statement

Scores Earned

299 Pts

My Interests

ity

Housekeeping
Coordinator

For
o v

( Play Career Quest )

P
future. For example, "My vis
will improve the lives of peoy

P you hop
an engineer and design things that

pecial needs.”

Badges Earned

OPO®

Explorer Book

My Avatar

e

My Skills My Values
Mesn L

2

0

Supervision

My Achievements

0

General
Industry
Skills
Confidence

Work Values

L

Add Category

My Activities

Debate Compet...

Figure 3-2: My Profile

My Profile section allows you to key in your email address in addition to entering
My Vision Statement. You can also upload a visual picture of your vision.

You are able to view a summary of the scores and badges that you have earned in
Career Quest under Scores Earned and the Badges Earned respectively as well as
view the Avatar you chose in Career Quest.

Enter information on your interests, skills and values by accessing My Interests, My
Skills and My Values respectively. You can also choose to add a new category.
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3.3 MY EPORTFOLIO
My ePortfolio

Navigate Pathways with Confidence

My Favourites

£ l o U CALENDAR U
4 ©

- . ®
3 B 3 BEEBmEB8 .
EDUCATION PATHWAY
oy Arts, : < 30 Animator «'\» Explore HWA CHONG i “jf:“, Introduction to
"% Entertainment S ve i #%  pathway 1 i “7% INSTITUTION 2 *  Interior Design

and Recreation

View My Favourites

ooline

Make Informed

Decisions & Own
Them

My Goals

My New Goals #1
Last uploaded 02-05-2017 11:51 AM

My Reflections and Feedback

Explore Education Select My

AwWarendas SéIFDIsEOvEH Discover the Pathways and Secondary
y World of Work Secondary Schools and Work
Schools Towards My Goals
Why do people work?
Chol to chase after their dreams
.-
If vou can do anv iob in the world. what would it be? 4

View My Reflections

A LA b il A\ LA AL

Figure 3-3: My ePortfolio

My ePortfolio section allows you to access all your saved favourites within the
portal.

You can view a snapshot of the industries, job roles, education pathways, schools

and events which you have selected as your favourites under Navigate Pathways
with Confidence.
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3.4 SESSION TIME-OUT

1. After 14 minutes of inactivity,
you will be prompt to “Stay
Connected” or “Log Out”

2. . On the 15" minute, your
session will expire and you will
be logged out.

Mg§K|LLs‘~ﬁt£ure

Your se5550n 15 aboct to expire due to Inactivity and you will be logged out in 00:37

Do you want to stay igned In?

Log Out Now Stay Connected

Your session has expired. Click 'OK' to close the current window.
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3.5 LOGOUT

1. Click the Logout icon_ M#KILLSW About ~  CareerQuest World of Work =  Education Guide ~  Help Feedback e /:) |

Overview My Profile My ePortfolio My Goals £ Notifications © Settings
[ Overview & Dow ad o Print @ Sha
Overview

2. . The system displays a pop-up

box Are you sure you want to log out?

Click Yes to proceed. “

3. A User Satisfaction survey form
W”l be displayed' M;;LSKlLLS-ﬁdure About =  CarcerQuest WorldofWork EducationGuide +  Help Feadback em

# [ User Satisfaction

User Satisfaction

* denotes mandatory

You can choose to:

. Complete the form and s
click the Submit button Pam O Ogr Ogm O 0%

2.1find the portal useful for my planning, *

() Stongly () Owagree () somewhat () Somewhat () Agree () srongly
or il B g Qg -

3. How satisfied are you in using the portal? *

*  Click Exit O O, Qe O O, Oz

Unsatistied Unsatistied Satistled = Satisted

For enquir
toyou

You will be brought back to syt commrts
the pre-login landing page.

1000 1000 characters remaning

Please enter the characters shown In the Image below *

Full Name

Contact Number

Email
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