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World of Work
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1 WORLD OF WORK

The World of Work menu is your access point to the Singapore Industry Landscape
and Learn About Job Roles landing pages. The section allows you to learn about
various job roles in the different industries.

1.1 SINGAPORE INDUSTRY LANDSCAPE

# / World of Work > Singapore Industry Landscape

Singapore Industry Landscape
View All Articles @ T

BCDEF’HI‘(LMr»(}

Figure 1-1: Singapore Industry Landscape (World of Work)

The Singapore Industry Landscape is an interactive page for you to learn about the
various industries. There are 31 of these industries as “hotspots” (Figure 1-1) for
you to click and display detailed information.

The industries are arranged in alphabetical order for you to navigate by clicking on

the

and

buttons or the alphabetical index.
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World of Work

1. Click World Of Work > M?_SKILLS'ﬁdWE About ~  Career Quest  World of Work ~  Education Guide ~  Help Feedback o O@
Singa pore I n d ustry La n dsca pe Overview My Profile My ePortfolio My Goals  Singapore Industry Landscape s

from the drop-down menu. e
Overview

The Singapore Industry

Landscape page is displayed. e
Pe pag play Singapore Industry Landscape s.;m

Selectindustry ~ @ View All Artcles e View All Videos

# [ World of Work > Singapore Industry Landscape

2. Click on any of the industry

88 | View My Reflections

. . . Singapore Industry Landscape
icons. These industries are
vm.aummes @ View All Videos

arranged in alphabetical
order.

Example: Click “Air

Transport”.
3. A quick summary of the Air % ik dnmce xt . x
. . Air Transport I Fia;l::easnd
Transport industry is
di5p|ayed. Background

To view more details about
this industry, click the “Learn
More” button.

Environment
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4.

You will be directed to the
Singapore Industry Landscape
Detail Page.

The information on the Air
Transport industry is
displayed:

Background
Facts and Figures
Environment
Related Links

Another way to access the
Singapore Industry Landscape
Detail page is to click “Select
Industry” on the Singapore
Industry Landscape page.

To find out more about a
specific industry, select one
from the drop-down list.

1

Background

Air traffic growth in the Asia-Pacific
region is one of the fastest in the world.
Singapore is well-placed to benefit from
the growth potential of activities related

to aviation, due to its location at the

heart of the region. These activities
include air cargo handling, maintenance,
repair and overhaul (MRO) services, and
aircraft manufacturing.

The aviation industry s always changing
due to new trends and technologies. Over
the years, Singapore has built up its
Aviation industry as a key driver of the
economy. We now have a world-class
aviation system with an airport that has
received one of the most awards in the
world. We also have an air safety record
to be proud of, a respected centre for
aviation training and a strong Aviation
industry.

Using our good Location and connectivity

to the rest of the world, we have created

3 world-class facility with laws and rules

to protect the industry. This allows us to

attract key international players to stay in

Singapore and further the growth of the
industry.

Source:
Aviation Hub

Aviation Industry Development

M?_SKILLS

Air Transport

ﬁ Add to Favourite

Find Out More!

Facts and Figures

According to a speech by Coordinating
Minister for Infrastructure and Minister of
Transport Khaw Boon Wan, the Aviation
industry allows companies to reach
different parts of the world, and keep
Singapore at the centre of international
business and trade. The industry helps to
move people, goods, services, and ideas
globally. They contribute about 13% of
our gross domestic product (GDP) and
more than 330,000 jobs.

Airbus's Global Market Forecast for 2015
to 2034 predicts that air traffic will grow
at 4.6% every year. About 32,600 new
aircrafts will be needed over the next 20
years. Alr traffic is also set to double
every 15 years or so.

Changi Airport saw a record 55.4 million
passengers travelling globally in 2015,
placing it 7th in Airports Council
International (ACI)'s List of the world’s
busiest airport. It serves more than 100
airlines flying to 320 destinations
worldwide.

Source:

Bridging Skies 2016

Environment

The Air Transport sector offers excellent
career prospects in Air Hub, Air Cargo and
Aerospace, There is 3 wide range of jobs
for those who want to work in a dynamic
and fast-paced industry. Positions
available include:

* Ground Handling (e.g. baggage and
cargo handlers, ramp and tech ramp
specialists, passenger service
agents, maintenance technicians,
catering officers)
e Airport Management (emergency
officers, operations officers, airside

officers)

. Airport Security officers

©  Airport Operations (cabin crew,
pilots)

e Airline Flight Operations (flight
control officers, crew scheduling
officers)
*  Ground Operations (customer
service officers)

Source:
Singapore Aviation Leading Tomorrow

My_SKILLW About ~  CareerQuest WorldofWork =  EducationGuide = Help Feedback (@) O

Overview My Profile

A [ Workd of Work > Singapore Industry Landscape

Singapore Industry Landscape
View All Articles

My ePortfolio

My Goals

0 Notifications @ Settings

(998 ) view wy Reflections

e View All Videos

# ] World of Work > Singapore Industry Landscape

Singapore Industry Landscape
View All Articlos

e e

Select industry ~
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1.2 LEARN ABOUT JOB ROLES

Learn About Job Roles

View My Reflections

Learn About Job Roles

Type in a job role and find out more!

e

.,
°

Voices of SkillsFuture - Ariel de Silva

Voices of SkillsFuture -
Ariel de Silva
Ariel did not do as well as she
hoped for her O-Levels and
found herself facing a difficult
choice....

i ’
Check This Hot Jobs! What's Cool?
O u t! Find out what jobs are trending! Check out the jobs that people are
Learn more about the jobs that are reading about!
You may find these job roles in demand.
interesting. Click on them to find out
more!

® Occupational Therapist ® Manufacturing Engineer

® Network Security ® Information Security © Data Scientist

Administrator Consultant

® Hotel Manager
® Pharmacist ® Engineer

® Pre-School Teacher More... More...

More...

Figure 1-2: Learn About Job Roles (World of Work)

Get detailed information about job roles in the industries in Singapore in the Learn
About Job Roles (Figure 1-2) section.

Use the search bar to search for jobs with keywords or select an industry from the
Browse by Industries drop-down menu.

Read about interesting, trending and popular jobs such as “Check This Out!”, “Hot
Jobs!” and “What’s Cool?”
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World of Work

1‘ Click World Of Work > Lea rn Mﬂ_SKILLS"ﬁAM! About = CarerQuest  Worldof Work =  Education Guide ~ | Halp Feedback (B) @m

AbO Ut JO b RO | es fro m t h e Overview My Profile My ePortfolio My Goals. ::Z:::::::nuw
" / Overview =1 Download Print Share
drop-down menu. ) e b
Overview

2.  Enter a keyword.

Example: “pilot”. ' Learn About Job Roles

Type in a job role and find out more!

The system will suggest
keywords or phrases as you

type.

Browse by Industriesv ]

air force pilot
unmanned aerial vehicie pilot

3. Or, explore job roles by LeatnAboutiiob Roles
. . ype in a job role and find out more!
clicking on the Browse by

Industries drop-down menu. B : e &

Education Insurance
;i Agriculture Retail

Creative Industries (Media) Human Resour Public Service (Others)
“ Y] Advertising Design Information Comm n Public Transport
Example: Select “Retail”. R SR s

Electronics Landscape
Air Transport Sea Transport
Enesgy and Chemicals Legal
Architecture Security
Environmental Services Logistics
Arts, Entertainment and Social Services
ation Finance Marine and Offshore Engineering,
Spa Setvices
Biopharmaceutical Manufacturing,  Food Services Others
Wholesale Trade
Built Environment Healthcare Precision Engineering

Consultancy Hotel and Accommodation Public Sesvice (Education)
s

4. Jobs found under this industry . Learn About Job Roles
will be listed. S

Click on a job role.

Exam ple: “Cashier”. Display Options 3 job roles found in Retail

Sortby

TitleA-Z v

Typical Education Flelds of Study
CASHIER NO FORMAL QUALIFICATION/PRE-  BANKING, INSURANCE AND s
PRIMARY/ LOWER PRIMARY FINANCIAL SERVICES N.E.C.
Filter By (INCLUDING (m)
COMPUTATIONAL FINANCE)
Typlcal Education
TELEMARKETER SECONDARY SALES AND MARKETING s
Al v NEC.
m}
iz TICKETING OFFICER POST-SECONDARY (NON- TRAVEL/TOURISM SERVICES. b
TERTIARY): GENERAL &
VOCATIONAL ®)

Legend oy AddtoFavourite (¥ AddtoCompare
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5. The selected Job Role Detail
page is displayed.

Job Role Description

The Cashier handles payments from
customers in supermarkets, departmental

Cashier

INDUSTRY: RETAIL

Mg_gleLs‘ﬁdure

Add to Favourite Add to Compare

Find Out More!

stores, cinemas, d many
other businesses. He/she adds up bills and
receive money. He/she returns change and
gives receipts. He/she may also re-stock
shelves and mark prices. He/she may
rearrange displays of merchandise and
perform stocktaking. The Cashier in many
places uses cash registers. These cash
registers print a description of the item
and the amount paid on a paper tape.

Perform high level of eye-hand co-
ordination.

Perform the same work accurately.

Process payments, receive money, return
change and issue receipts to customers.

Work well with numbers.

Qualifications

Primary education without PSLE/PSPE
certification or their equivalent

Photos
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1.3 MY REFLECTIONS (WORLD OF WORK)
Record your thoughts on World of Work via My Reflections.

1. Click VleW My Reflections. M7_5K||_|_5‘ﬁ4,{urg About =  CareerQuest Worldof Work ~  Education Guide ~ = Help Feedback @ \:\;m
Learn About Job Roles
2. Record your thoughts by B g

. ) My Reflections
answering the questions.

My Reflections

n questions are open-ended questions that will guideyou in
[ooking back on the things you have leamnt, and how you havefearnt
them.

0% Complete

Which industries and occupations would
you like to explore?
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