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Healthcare Assistants and Other Personal Care Workers

Learn more about the Technical Skills & Generic Skills  for this 

occupation on the next page

Train & Skill Up for Jobs in Healthcare

Healthcare assistant works together in a team with registered nurses within the occupational fields of nursing, care and 

maintenance of people of all age-groups in all diverse acute care settings as well as in primary care environments. Tasks include :

• sets up, prepares, checks, and cleans materials, tools, treatment areas and equipment for therapy of patients. He/she may 

transfer patients to and from treatment areas under the instructions of a therapist
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Technical Skills 

Audit Management
Change Management
Client Assessment in Therapy Support
Client Education in Therapy Support
Continuous Improvement Management
Effective Communication in Nursing
Emergency Care Management in Nursing
Emergency Response and Crisis Management
Infection Control
Infection Prevention and Control in Nursing Practice
Inter-professional Collaboration
Intervention Implementation in Therapy Support
Inventory Control and Equipment Maintenance in
Rehabilitation Care
Management of Stakeholders
Medication Management in Nursing

Mobility and Ambulation 
Assistance in Nursing
Nursing Care for the Deceased
Nutrition and Fluids 
Management in Nursing
Patient Care Delivery in Nursing
Patient Empowerment on Self-
care
Professional, Legal and Ethical 
Healthcare Practice
Quality Improvement and Safe 
Practices
Reflective Practice
Respiratory Care in Nursing
Service Quality Management
Workplace Safety and Health
Workplace Violence
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Generic  Skills 

Communication
Digital Literacy
Interpersonal Skills
Service Orientation
Teamwork


